
 
City of High Point 

       Repair statement for pools 
     

• Customer Account #  _________________ 
 
• Name on Account       _________________ 
 
• Customer’s phone #  _________________ 

 
• What is the date the repairs were made?  _________________ 
 
• Address statement of repairs is for 

___________________________________________________ 
 

• What is the approximate size of the pool in gallons?  ___________________ 
 

• Name of repair contractor (please print)    ______________________ 
 
To the best of my knowledge there are no other leaks at this address at this time. 
 
Signed ______________________________________________ 
 
Date   _______________________________________________ 
           
     A copy of the repair bill must be included with your statement in 
order to receive a credit.  A credit will be given after the water usage 
has returned to normal. This insures that a credit is given for the entire 
time period there was a leak.  
 
The water loss must be at least 2 units (1,500 gallons) of water to qualify for 
this credit to the sewer portion of your bill. 
 
The City of High Point reserves the right to do a field inspection. 
    
Please mail to: City of High Point 
   Attention: Billing 
   P.O. Box 230 
   High Point, NC 27260    


